


Hearing Healthcare 
Excellence

The Sound Room provides our clients 
with hearing healthcare excellence and 
the highest standards of competence 
and professionalism. Our staff’s 
priority is to offer clients the most 
advanced options available to resolve 
their hearing healthcare concerns.   

The clinicians at The Sound Room have gained knowledge 
and expertise through strong ties to the academic and 
research communities. We are not only involved in 
research with institutions of higher learning but have 
created an independent research program and focus  
for ourselves at the clinic. 
 
 

The Sound Room also provides multi-disciplinary services 
in Audiology, ENT medicine and speech language therapy. 
This approach allows our clients to access a full spectrum 
of services in a single location.

The Sound Room provides multi-disciplinary services in Audiology, 
ENT medicine and speech language therapy.

Experience and Professionalism

Comprehensive Service

A Unique Clinic

Client-first Philosophy 

Innovations in hearing aid design came to light 
through Dr. Marcoux’s research, and advances 
were made in diagnosing hearing impaired 
newborns and young children.

The Sound Room is designed to offer 
a completely different and satisfying 
experience for all of our clients 
whether they are returning or  
here for their initial evaluation.

The atmosphere at The Sound Room is a point of  
pride for us and always pleasant for our clients.  
We have worked hard to create a modern and creative 
environment that is inspiring, inviting and professional. 
We offer a modern, warm décor where our clients can 
watch informative short films that can be seen at the 
clinic prior to an appointment. 

i

The Sound Room’s proactive outreach program ensures 
we maintain an ongoing relationship with our clients after 
our initial service is complete. Care at our clinic is open 
ended and we insist on the absolute satisfaction of our 
clients. The decision to move forward with products or 
services is always left to the client’s discretion.

Our first priority is that clients receive the care and 
support they need. This is why we offer ‘peer mentoring’ 
where our clients meet with others who have successfully 
been through the process of adapting to their unique 
hearing situation. This helps our clients make sense  
of their impairment as well as creating awareness of  
the various resources accessible in the community. 

The Sound Room offers premium hearing healthcare 
while our outreach program provides continuity of care 
as part of our exceptional service. 

The Sound Room (Ottawa) Inc.
1-1800 Bank Street, Ottawa ON  K1V 0W3   

t. 613 627 4700
www.thesoundroom.ca
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